
LIST OF APPLICATIONS SUBMITTED TO CHI MANAGEMENT BOARD (1 April 2022 – date) 
 

No. Date 
Received 

Applicant Title Summary Date 
Approved 

Decision Precedent/Notes 

22-02 10-Mar-22 NHS National 
Services Scotland 
(NSS)  
 
Ken Truslove 

Validation of GP 
Practice code for 
Community 
Pharmacy 
Patients 

Access to CHI to request eligibility 
status for all Universal Claim 
Framework services (Pharmacy 
First Scotland and non-Pharmacy 
First Scotland services) that 
mandate a GP practice code.  
Under this proposal, details of the 
GP practice code and registration 
status were to be returned to 
Pharmacy systems along with the 
CHI number where applicable. 
 

8-Apr-22 Approved  

22-03 25-Apr-22 
 

NHS National 
Services Scotland 
(NSS)  
 
Karen Brown 
 

Scottish Birth 
Record (SBR) 
access to hourly 
e-screener plus 
file (eSP) 

Amend the approval previously 
granted for SBR access to the CHI 
daily broadcast file (21-08) to the 
hourly CHI eSP file 

26-Apr-22 Approved  

22-04 11-Jul-22 
 
 

Scottish 
Government 
 
Ryan Laurenson 
 

Social Security 
Scotland – Public 
Sector Supporting 
Information 

Amend the approval previously 
granted (21-02) to permit a client’s 
CHI to be made visible on the 
Data Sharing Portal application 

22-Jul-22 
 
 

Approved  



23-01 
 
Fast 

04-Jan-23 Scott Douglas 
 
NHS Greater 
Glasgow & Clyde 

National 
Laboratory 
Information 
Management 
System (LIMS) 
implementation 
programme  

Obtain data to populate a new 
LIMS system being implemented 
across Scotland starting with NHS 
Fife, Orkney and Shetland.  Data 
will be migrated into the new 
system from historical LIMS which 
will be replaced.  Populating the 
database will reduce the initial 
overhead of performing a patient 
lookup to local SCI Stores when 
an order is received either 
electronically or on paper. NHS 
Lothian patients are required 
initially as a result of patient flow 
between NHS Lothian and NHS 
Fife.  This will be followed by NHS 
Lothian, NHS Grampian, NHS 
GGC and NHS Forth Valley. It is 
expected that these deployments 
will happen from November 2023 
and run to at least December 
2024. 

09-Jan-23 Approved  



23-02 25-May-23 Scott Douglas 
 
NHS Greater 
Glasgow & Clyde 

National 
Laboratory 
Information 
Management 
System (LIMS) 
implementation 
programme – 
additional request 

Obtain a CHI download of all 
patients in NHS Scotland.  The 
LIMS will be seeded with Boards 
that are implementing the system 
along with any CHI records 
associated with legacy data that is 
being migrated. 
 

06-Jul-23 
 

Approved The approach for LIMS 
implementation in all 
Boards is to extract 
data from SCI Store.  
Whilst that may have 
some tactical benefits it 
may not be the correct 
strategic approach 
beyond the first three 
boards in the 
consortium.  Going 
forward, the CHIMB 
would like consideration 
to be given to 
integration directly to 
CHI using standard 
interfaces which new 
CHI will provide.  Using 
the ADT may be 
convenient, but it is not 
real-time and address 
updates which CHI has 
from other sources 
won’t be in the ADT file 
until it is then produced 
again following updates 
from CHI to SCI Store. 

23-03 
 

27-Jun-23 Jill Gordon 
 
NHS NSS 

Endoscopy 
Reporting System 

CHI data to facilitate positive 
patient identification as part of the 
new Solus Endoscopy Reporting 
System 

20-Jul-23 Approved Submission of a fully 
completed DPIA 
required 



23-04 13-Jul-23 Rebecca Grainger 
 
Ministry of 
Defence 

Programme 
CORTISONE 
connections to 
National Services 
Scotland 

UK DMS primary HealthCare IT 
systems to electronically 
connect/integrate with specific 
NHS Scotland National Health IT 
systems.  
 

16-Oct-23 Approved  

23-05 
 

22-Dec-23 Iain Robertson 
 
Scottish 
Government 

Query/Response 
Interface to CHI 
for Scan for 
Safety 
Programme 

Facilitate positive patient 
identification and to form a 
complete patient record with full 
traceability of implantable medical 
devices 

18-Jan-24 Approved Subject to submission 
of satisfactory DPIA 

24-01 
 

07-Mar-24 Craig Whyte 
 
Scottish 
Government 

Social Security 
Scotland – Public 
Sector Supporting 
Information CHI 
Automation 

Integration of the CHI Lookup 
Service with Social Security 
Scotland’s client record system 
(Social Programme Management). 

09-Apr-24 Approved  

24-02 05-Apr-24 Jennifer Wilson 
 
NHS Golden 
Jubilee 

Digital 
Dermatology 
Image Capture 
Pass-Through 
Application for 
access to CHI 

Facilitate positive patient 
identification and form a complete 
patient record.  The objective of 
the programme being to 
implement a pathway for photo 
acquisition in primary care for 
store-and-forward teledermatology 
for triage of primary care referrals 
to secondary care dermatology 
services across all Health Boards 
by the end of 2024 

09-May-24 Approved Recommended that any 
photographs be 
accompanied by a 
fiducial marker 



24-03 15-Aug-24 Iain Ross 
 
NHS Highland 

Clinical IT in 
Prisons 
Programme 

Extend access of the North of 
Scotland Regional Care Portal to 
NHS healthcare providers 
operating in Scottish Prisons.  This 
is to enable clinicians access to 
view the electronic patient record 
of a person in prison.  If the patient 
record does not exist in the North 
of Scotland Portal, then options 
are to be available for clinicians to 
access other Health Board portals 
where a record may reside. 

08-Oct-24 Approved  

24-04 10-Sep-24 Kevin Watt 
 
Mental Welfare 
Commission for 
Scotland (MWC) 

MWC Access to 
CHI 

Validate CHI numbers for 
individuals contained within the 
current Mental Welfare 
Commission Information 
Management System to improve 
the data quality before migrating to 
a new software supplier. Initially 
this will be done by accessing data 
via the CHI User Interface and a 
data download from NSS\PHS. 
When a new supplier is in place it 
is proposed to integrate with the 
data via a read only API. 

14-Oct-24 Approved  

24-05 12-Sep-24 Benjamin Garner 
 
Dolby Medical 
Home Respiratory 
Care Ltd 

Sintesi CHI 
Integration 

Integrate Sintesi ERP system with 
the CHI database via an 
Application Programming Interface 
(API), to confirm patient 
demographics held match those 
for NHS Scotland Patients.  This is 
for the purpose of delivering the 
contracted Home Oxygen Service 
for NHS Scotland patients. 

07-Jan-24 Approved  



24-06 19-Dec-24 Rae Workman 
 
Consultant 
Connect 

Consultant 
Connect Access 
to EMPI to lookup 
CHI 

Application Programming 
Interfaces (APIs) with the 
Enterprise Master Patient Index 
(EMPI) in order to access the 
Community Health Index (CHI 
Number) and facilitate positive 
patient identification before taking 
a photo, placing a call or sending a 
message 

21-Jan-25 Approved A formal agreement 
and DPIA required with 
each Health Board 

25-01 27-Feb-25 David Clark 
 
Public Health 
Scotland 

Public Health 
Approach to 
Learning (PHAL) 
Dashboard 

Use of CHI to match all datasets 
for individuals on the PHAL 
dashboard 

27-Mar-25 Approved Advise how data 
subjects will be made 
aware of the 
processing happening 
to their data and the 
legal basis for this 

25-02 04-Jul-25 Jonathan 
Waldheim-Ross 
 
NHS Education 
for Scotland 
(NES) 

Digital Front Door 
(DFD) – Access 
to CHI database 
and Use of CHI 
 

Allow the National Digital Platform 
Demographics Service access to 
the national CHI database for the 
purposes of the DFD web 
application 

26-Aug-25 Approved submission of a 
satisfactory DPIA by 
NES when available, 
and before go-live 

25-03 24-Nov-25 Jonathan 
Waldheim-Ross 
 
NHS Education 
for Scotland 
(NES) 

NES Access to 
and Use of CHI 
Broadcast 

Access to the NHSS CHI 
Broadcast Service to retrieve the 
daily broadcast file for managing 
CHI change events in the multiple 
data stores managed by NES. 
 

13-Jan-26 Approved  

26-01 18-Mar-26 Lorna Cameron 
 
NHS Grampian 

Real World 
Service 
Evaluation of 
Remote 
Monitoring 
Technologies 

Incorporation of a CHI feed into 
Feebris (technology provider) to 
support the secure and efficient 
delivery of technology assisted 
Hospital-at-Home services 
throughout the North of Scotland 
Health Boards 

18-Jun-26 Approved submission of a 
satisfactory DPIA 



26-02 15-May-26 Jonathan 
Waldheim-Ross 
 
PSD Scotland 

MyCare Connect 
– Workforce 
Support 
Application 

Authorised National Contact 
Centre (NCC) staff to securely 
view limited read-only CHI related 
data within MyCare Connect 

12-Jun-26 Approved Approval granted for 
NCC use case only. 

 


